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Programme  

Part 1: Introduction and Short Thematic Presentations 

15:00-15:05 Introduction (Antonio Paolo Russo, Yuri Kazepov) 

15:05-15:20 Invited Experts (short self-presentation) 

(Manuel Aalbers; Thiago Allis; Javier Caletrío; Claire Colomb; Anya Diekmann; Justin Kadi; 

Rosario Scandurra; Simone Tulumello; confirmed) 

15:20-15:30 Presentation of the programme  

 

Part 2: Thematic Breakout-Rooms 

15:30-16:45 

Housing 

Room 1 

a) Tourism pressure as a driver of social inequalities: a BSEM estimation of 

housing instability in European urban areas (Riccardo Valente) 

b) The COVID-19 effect on short-term rentals, evidence from South Europe 

(Chiara Iacovone) 

c) Airbnb and transnational gentrification in the Misericórdia Parish, Lisbon 

(Franz Buhr, Sara Larrabure, E. Brito-Henriques, Agustín Cocola-Gant) 

d) Experts’ Feedback on Presentations (max 20 min.) 

e) Q&A Session 

15:30-16:45 

Labour 

Room 2 

a) Drawing back the curtain on lived experiences of festivals and hospitality 

workers in Edinburgh (Donagh Horgan, K. Briken, P. Sambajee, T. Baum) 

b) Labour marginalisation in tourism across European regions 

(Niklas Pernhaupt;) 

c) Experts’ Feedback on Presentations (max 20 min.) 

d) Q&A Session  

 

15-Minute Break 

Part 3: Final Plenary Session 

17:00-17:10 
Housing: Presentation of Issues Discussed in Breakout-Rooms  

(One rapporteur) 

17:10-17:20 
Labour: Presentation of Issues Discussed in Breakout-Rooms  

(One rapporteur) 

17:20-17:55 
Roundtable on COVID and its’ Influence on Housing & Labour in the Touristic 

Sector (Experts plus presenters) 

17:55-18:00 
Concluding remarks (Antonio Paolo Russo, Yuri Kazepov) 
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Abstracts: Housing 

Tourism pressure as a driver of social inequalities: a BSEM estimation of housing 

instability in European urban areas 

Riccardo Valente (University of Rovira i Virgili) 

 

Abstract 

Regional economics has variously engaged with estimates of the long-term economic benefits of 

tourism. Likewise, prior analyses have also emphasized the role of tourism as a driver of social 

inequalities, although most of the contributions in the literature have favored the use of qualitative 

and case-study research, thus overlooking the cross-national perspective. In this paper, we address 

this gap by estimating the possible effects of tourism growth between 2013 and 2018 on housing 

instability because of increasing rents and real-estate prices. Based on a combination of data sourced 

from Eurostat and a geo-located dataset of Airbnb listings, a Bayesian path analysis model was 

specified with a sample of densely populated areas in 85 European regions. Results reveal the 

controversial influence of tourism on urban destinations, indicating how the increase in the number 

of visitors may benefit mean incomes and relieve the pressure on housing costs, while at the same 

time creating the side effects of economic polarization and residential displacement. The model’s 

output establishes a clear difference between homeowners and tenants in this respect: the former 

can use the opportunities of rent extraction in the platform economy to withstand the economic 

pressure of tourism, while the latter are more exposed to the risk of having to leave their homes. 

 

Keywords: tourism pressure; house ownership; length of residence; residential displacement; 

Bayesian path analysis model. 
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The COVID-19 effect on short-term rentals, evidence from South Europe 

Chiara Iacovone (University of Turin) 

 

Abstract 

Among many of the economic fields heavily affected by the pandemic, the hospitality and tourism 

sectors are now dealing with a severe downturn since global mobility has been largely rescaled. Such 

sectors were facing a thriving momentum thanks to the explosion of digital platform mediators that 

revolutionised the entire system and made global investors get extremely interested in such fields. 

While the myth of the sharing economy was vanishing, massive investments were made in the real 

estate sector worldwide to take advantage of the global success of the short-term rental sector. 

Airbnb, Booking, Vrbo and others, were in the most part dominated by professional actors, real 

estate firms and even financial companies, although a part of the market was still composed of non-

professionals individuals.  

My work is based on the analysis of Airbnb data in eight Southern European cities (Lisbon Porto, 

Madrid, Seville, Rome, Naples, Athens and Thessaloniki). The quantitative analyses focus mostly on 

the role of professional users, comparing their performances before and after the shock of the 

pandemic. Data shows how the pandemic crisis damaged mostly smaller players that struggle to 

compete with a professional offer that can adequate itself to an always more flexible and malleable 

request from the market.  

The pandemic crisis effects on short-term rental market exacerbated the polarization within this 

economic sector and revealed an unequal global real estate market dominated by few global real 

estate investors, attracted by the easiness to enter the short-term rental market and its high 

profitability potential. The monopolisation of the market has contributed to transform ‘platform 

economy’ from local peer to peer activities to a global network of international investments. 

 

Keywords: Airbnb, comparative analysis, professional users, effects of COVID-19, quantitative 

analysis  

  



5 

 

 

Airbnb and transnational gentrification in the Misericórdia Parish, Lisbon 

Franz Buhr, Sara Larrabure, Eduardo Brito-Henriques, Agustín Cocola-Gant (University of Lisbon) 

 

Abstract 

We will present results from 35 in-depth interviews undertaken between March and September 

2021 in the Parish of Misericórdia, a central district of Lisbon. Our participants were residents, 

resident associations, stores and cafés, the city council, and stakeholders from the civil society. 

There is a consensus among participants that in the past 10 years the area lost Portuguese 

population and attracted young foreign nationals who tend to be temporary residents on the one 

hand, and city break visitors who stay on short-term rentals on the other hand. The parish is in fact 

among the areas of Lisbon with the highest concentration of Airbnb listings.  

In the workshop we will explore how short-term rentals and transnational gentrification engender 

different exclusionary processes. We will describe how residents feel about it. For them, Airbnb, 

rent prices and living with transient people are the most visible phenomena. However, it is 

important to stress that reasons behind exclusion are related to the liberalisation of the rental 

market, public policies that facilitated housing financialization, the marketing of Lisbon as a global 

destination, and regional inequality within the spatial division of labour in Europe. The rise of short-

term rental digital platforms is not the only explanation to the process.  

Among the exclusionary processes described by residents, we will show: 

• Evictions and rent price increase. 

• Investment and rehabilitation to build either short-term rentals or unaffordable housing that 

is usually rented by foreign nationals.  

• The typology of rehabilitated short-term rentals: houses not suitable for families to live in. 

• Living among short-term rentals: noise and safety concerns. 

• Loss of community networks. Living with transient populations who do not speak the local 

language. ‘Parallel worlds’. Isolation of elderly residents. 

• Pandemic: mid-term rentals for transnational gentrifiers. Short-term rentals did not ‘go back’ 

to the permanent rental market.  

The rise of investment in the short-term rental market and the arrival of transnational populations 

create an exclusionary process that is both economic and cultural. On the one hand, housing in the 

parish is unaffordable. On the other hand, the area is less and less a place for permanent users to 

live in, unless they are young people forming single households. As a policy solution, several 

participants mentioned the need to invest in public housing to accommodate people who work and 

live in Lisbon. 

 

Keywords: Airbnb, gentrification, liberalisation of the rental market, social exclusion 
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Abstracts: Labour 

Labour marginalisation in tourism across European regions 

Niklas Pernhaupt (University of Vienna) 

 

Abstract 

Despite well-known unfavourable and unsustainable working conditions, tourism labour and the 

workforce are rather understudied phenomena (cf. Baum et al., 2016; Ladkin, 2011). Moreover, while 

quantitative case study and country-specific designs are relatively common (see Church & Frost, 2004; 

Guidetti, Pedrini, & Zamparini, 2020; Lillo-Bañuls, Casado-Díaz, & Simón, 2018; among others), 

quantitative comparative research on the issue is relatively scarce. Based on these two insights, the 

objective behind the present research was to explore the regional prevalence of labour marginalisation 

in tourism across Europe in order to get a picture of the situation in 2019, right before COVID-19 

hit European labour markets with full force. Theoretically, the author tries to find a compromise 

between theoretically laden – hard to analyse holistically – precarious work (see Kalleberg, 2009, 2018) 

and empirically laden bad job quality in what he calls – departing from the concept of lavoro marginale 

(Firinu & Maestripieri, 2019) – labour marginalisation. Methodologically, the goal was to approximate 

the tourism workforce across European regions in a comparable manner and to present multiple 

facets of marginalisation, resulting in the regional Index of Labour Marginalisation in Tourism (ILMT) 

consisting of the three dimensions contractual uncertainty, job uncertainty, and unfavourable work 

schedules. The European Labour Force Survey (LFS) was used as the index’ basis. The author will 

present three different measures of the index to highlight calculation uncertainty in index building and 

to contrast different aspects of the index. Lastly, the index measures and index dimensions will be 

related to other tourism-related indicators, such as the regional shares of tourism workers, female 

tourism workers, foreign-born tourism workers, among others. 

 

Keywords: labour in tourism, index building, labour marginalisation, LFS, regional territoriality, 

uncertainty 
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Drawing back the curtain on lived experiences of festivals and hospitality workers in 

Edinburgh 

Donagh Horgan, Kendra Briken, Pratima Sambajee, Tom Baum (University of Strathclyde, 

Glasgow) 

 

While opposition to the Edinburgh Festivals was building in advance of the recent global shutdown, 

preliminary engagement with key stakeholder organisations in tourism suggest that social and spatial 

exclusion in the city is founded in neoliberal planning and urban governance over decades. In order to 

shed light on the mechanics of city making in the tourism context, our focus is on the labour market 

in Edinburgh, and on three target cohorts of creative workers; contract workers; and hospitality 

workers. This presentation will report on emergent findings from participatory peer-led research and 

focus groups with the selected cohorts, investigating themes of governance, ownership and 

participation in the context of tourism and festivals in Edinburgh.   

In terms of participation, findings will reveal aspects related to how workers experience the city - the 

process of change in the city and its impact on everyday life; indicators and markers of change. 

Personal narratives will unpack how people feel part of the city; equal access to (cultural, other) 

services, and the barriers to participation exist for individuals and community group experiencing 

negative impacts. A sectoral focus will shed light on service delivery over specific times of the year 

and to specific places in the city, and consider appropriate access to workplace, safety and security 

related issues. Among the exclusionary processes the findings will bring forward perspectives on 

ownership by unpacking changes happening, in the city, and workers'  roles in the mentioned change 

process - looking at systems of representation; Labour market (demand and supply); Spatial and 

Environmental Planning, Transport. Findings will shed light on workers' agency, who is listening, and is 

there a formal mechanism of engagement? Representations of Edinburgh as a destination consider 

who is Edinburgh for?, and how has this changed or evolved? Lastly our presentation will map the 

terrain of governance within ecosystems of  festivals and hospitality, unpacking the role of decision 

makers, empowering policies; decisions around diversity, licensing laws; external factors and an 

equitable rebalance or the "new normal". 

 

Keywords: festivals, participatory research, creative workers, hospitality workers, governance 

 


